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2022 Community Health Needs Assessment 

This document is a hospital specific Community Health Needs Assessment (CHNA) for 

Maria Parham Health. Maria Parham Health has a satellite in Franklin County under the 

same license, Maria Parham Franklin, which has an emergency department and behavioral 

health services. 

Granville Vance Public Health (GVPH), in partnership with the North Carolina Institute for 

Public Health (NCIPH) at the University of North Carolina-Chapel Hill, Maria Parham Health 

(MPH), and community members developed the Granville Vance 2022 CHNA for Granville and 

Vance Counties. Community leaders, along with partnerships and collaborations among 

Franklin County developed the 2021 Franklin County Community Health Needs Assessment. 

Granville Vance Public Health contracted with NCIPH to facilitate the Community Health 

Assessment process and report-writing. The Granville Vance Community Health Assessment 

Team is comprised of: 

• Ashton Johnson, MPH, Regional MDPP Coordinator, Granville Vance Public Health 

• Lisa Harrison, MPH, Health Director, Granville Vance Public Health 

• Rose Byrnes, MSPH, MSW, Qualitative Assessment Coordinator, North Carolina Institute 

for Public Health 

• Destiny James, MPH, Community Engagement Coordinator, North Carolina Institute for 

Public Health 

• Alison Singer, PhD, Community Assessment Analyst & Advisor, North Carolina Institute 

for Public Health  

All the parties involved (Granville Vance Public Health, North Caroline Institute for Public 

Health at the University of North Carolina-Chapel Hill, Franklin County Health Department, 

and Maria Parham Health) will be known in this document as the “collaborative”. 

The content of this document is taken from the Granville Vance 2022 Community Health 

Assessment, prepared by Granville Vance Public Health. References to the report will be cited 

as Granville Vance 2022 CHA. The full Granville Vance document can be viewed at 
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gvph.org/health-information/community-health-assessments/. Additionally, the full 2021 

Franklin County CHA document can be found by visiting 

franklincountync.gov/county_services/health_department/index.php.  

 

Project Purpose and Process 

The purpose of a community health assessment (CHA) is to collect and analyze data to 

determine the needs of a community, as well as identify community resources and assets that 

can improve the community’s health and wellbeing. Assessment priorities are identified with 

community input. The process and final report promote collaboration between local leaders to 

leverage shared resources and expertise to act on these community priorities. 

The Granville Vance CHA Team worked from August 2021 to May 2022, while the Franklin 

County CHA team worked for nearly 18 months to collect and analyze data, present it for 

discussion to the steering committee and community members, and set priorities that represent 

the counties’ needs and concerns. The data collection process included primary data – data 

collected directly from the community through the community health opinion survey and focus 

groups – as well as secondary, or existing, data. The secondary data sources included the North 

Carolina Center for Health Statistics, the United States Census Bureau, and local government, 

among others. 

 

Participation and Community Engagement 

Granville Vance Public Health (GVPH) consulted with NCIPH to facilitate the assessment process. In 

addition to the GVPH leadership team, a steering committee comprised of representatives from various 

health and human service organizations in both counties met regularly to plan, review and analyze data, 

and discuss priorities. Community input is a crucial part of an assessment, and GVPH engaged 

community members throughout the process. The Community Health Opinion Survey (CHOS), 

conducted in both Granville and Vance Counties, engaged 226 community members to learn more 

about their personal health status and concerns, as well as their concerns for the community as a whole. 

Additionally, community members in Granville and Vance were invited to participate in focus groups 

to share their experiences living and working in both counties. The focus group topics and populations 
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were identified by the GVPH leadership team to ensure a diverse set of voices and experiences were 

represented; they included youth, youth service-providers, the Latinx community, residents in public 

housing, and residents in Henderson. Finally, community members were invited to vote on a set of 

priorities for the CHA cycle based on the information gathered during the assessment. 

The Franklin County CHA partnered with the Health ENC Steering Committee, which structured the 

primary data collection for participating health departments and hospitals. A workgroup of Steering 

Committee members convened and examined survey questions utilized in the 2018-2019 Community 

Health Needs Assessment. The workgroup also examined data readily available from secondary data 

sources. With a target of 300 surveys, the surveys were made available to the public from April 1-June 

30, 2021. They included 25 questions and were distributed online and in paper format.  

 

Comparisons and Targets 

Throughout the data collection and analysis process, the CHA team compared data from 

Granville and Vance Counties to two peer counties, Franklin and Warren, which were chosen 

for their similarity to the district in geography, demographics, and economic indicators. Data 

was also compared to the state of North Carolina, as well as targets from the Healthy North 

Carolina 2030 objectives, which serve as a health improvement plan for the state. 

 

Assessment Findings  

Key takeaways from this assessment include greater awareness of health disparities, such as 

cancer incidence and mortality. Mental health and substance use continued to be community 

priorities in this cycle of health assessment. In 2020, the COVID-19 pandemic profoundly 

shaped the daily lives and health of people across the world and in Granville and Vance 

Counties. This assessment identified many bright spots, strengths, and assets in addition to 

community challenges. A notable achievement in Vance is the continuous positive trend in high 

school graduation rates since 2014. In 2020, Vance County reached a 90% graduation rate for 

all students, exceeding the state average. In addition, graduation rates have increased by over 

15% for economically disadvantaged students and almost 25% among male students. Successes 

in Granville include meeting or exceeding the state's community health improvement goals, 
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such as a low percent of households with a severe housing problem, exceeding the goal for the 

provider to population ratio, and reporting a lower number of deaths than the goal for drug 

overdose deaths. 

Based on analysis of the secondary data and the input gathered from community residents and 

partnering agencies, the following significant health needs were identified for Franklin County:

 Access to primary care, adult obesity, COVID-19, suicide, substance abuse, adult 

 tobacco use, cancer, exercise/nutrition/weight, heart disease, and health outcome 

 disparities for communities of color.  

The key areas examined included quality of life, health behaviors, health perceptions, 

preventative services, exercise, and access to care. In total, Franklin County received 301 

responses: 295 in English and 6 in Spanish. Limitations present included the following: 

• The data presented represents a snapshot of the population’s economic and leading health 

and wellness issues in eastern NC communities 

• It includes primary data gathered from community surveys and secondary data from known 

health resources (Department of Public Health, DHHS, CDC, etc.) among other sources. 

• This information can be used as a guide for helping communities identify leading health 

issues in the Health ENC County Region 

• Other health issues, data, and resources may be available that were not listed here that 

communities may wish to consider when establishing health priorities.  

 

Prioritization 

The NCIPH team conducted a series of three virtual data walks to provide an overview of the findings 

from the data collection and analysis and facilitate open discussion among community leaders. 

Following the data walks, an online prioritization survey was distributed to community members, and 

five priority areas received the most votes by community respondents: mental health and substance use, 

access to healthcare, youth well-being, community safety, and access to healthy food and physical 

activity. From this list of five, the GVPH leadership team selected mental health and substance use 

disorder, access to healthcare, and engaging youth to advance community health and safety as the top 



 

8 Maria Parham Health | Community Health Needs Assessment 

three priorities for the 2021-2024 CHA period. In Franklin County, the four health priorities for the 

community were determined to be access to care, heart disease, exercise/nutrition/weight, and health 

outcome disparities in communities of color. Health equity is central to all community health 

improvement work, as the community cannot become healthier if disparities are not addressed. 

Therefore, the goal of working to achieve health equity among all community members runs within each 

of the prioritization areas.  
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In December 2019, an emergent virus, SARS-CoV-2, was first detected in Wuhan, China and 

quickly spread internationally. Commonly termed COVID-19, the virus caused respiratory 

illness and was declared a pandemic on March 11, 2020, by the World Health Organization. A 

few days following this announcement, on March 13, 2020, the United States declared the 

COVID-19 pandemic a national emergency and effectively went into lockdown to contain the 

spread of the virus. In North Carolina, Governor Roy Cooper issued a stay-at-home order on 

March 27, 2020, due to the rampant spread of COVID-19 in the state. In addition to the loss of 

life in both Granville and Vance County, the pandemic has also affected healthcare and social 

service delivery, community cohesion, and our process for conducting community health needs 

assessments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community Engagement During Covid 

Community engagement is a critical piece of the community health assessment process, 

beginning with the formation of a steering group made up of representatives from local public 

health, social service, and community-based organizations. While groups have still been able to 
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be convened virtually, the relationship-building and networking that occurs spontaneously 

during in-person meetings is difficult to replicate in the virtual space. Additionally, the 

continued demands on everyone’s time and energy during the pandemic have limited the 

participation of steering group members. 

Another component of community engagement happens in convening focus groups. Focus 

groups, and qualitative data collection broadly, are essential for bringing the voices and lived 

experiences of those most affected by health inequities to the attention of decision-makers and 

those designing and implementing public health and social service programs. Qualitative data 

provides context and insight that is often missed by survey and secondary data. Outreach to 

communities for focus groups was somewhat limited by the general excess demands on 

everyone’s time coupled with fewer benefits of participating in person. Convening a group 

around a meal was no longer an option as was typical in the past. Participants may have been 

hesitant to gather indoors with people outside their households. While focus groups were still 

held in person in the fall of 2021, safety measures, such as masking and distancing, were 

employed to reduce the risk of transmission of COVID-19. 

Beyond the impacts of COVID-19 on in-person meetings and data collection, secondary data 

collection was also affected. Data from surveillance systems and national surveys is often 

available on a delay, so for some measures the most recent data available is for 2017, or 2019, 

or 2021. This is a limitation normally, but especially during COVID-19, as we seek to measure 

its impact on our communities. Average life expectancy reported in 2019 will not yet reflect the 

significant loss of life due to the pandemic. Similarly, data for 2020 and 2021 should be 

considered within the context of COVID-19. For example, data on emergency room visits will 

not reflect the individuals who needed services but avoided seeking care due to risk of exposure 

to the virus. Due to these limitations, the data presented in this report will not be 

comprehensive. However, it does provide us with a point of reference for tracking social, 

economic, and health indicators in our communities. 
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The Community Health Assessment (CHA) was developed to help identify the unmet needs of 

a community and guide stakeholders towards prioritizing available resources to meet those 

needs. It is a systematic process for evaluating the overall health status of a community, the 

factors that contribute to community members’ health and well-being, and the resources that are 

available or needed to address these factors. All local health departments in North Carolina are 

required to conduct a CHA every three to four years to achieve accreditation by the North 

Carolina Local Health Department Accreditation program. Granville Vance Public Health last 

completed a CHA in 2018 and operates on a three-year cycle. 

The CHA also involves a collection of information and data on the county of interest from three 

main sources: secondary data, primary data, and community input. Secondary data are gathered 

from existing repositories for the assessment county as well as peer counties and the state of 

North Carolina to allow comparison between trends. Primary data are gathered from the county 

itself through a mixed methods approach of quantitative and qualitative data. The findings from 

the data are then presented back to the community and community stakeholders for input on 

how the data compare to or reflect their lived experiences within the county. Community 

members and stakeholders are invited to vote on top priorities and CHA leadership convenes to 

review data, votes and to synthesize priorities. Action plans are developed with community 

stakeholders and service providers to address needs in the priority areas. 
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The Community Health Assessment (CHA) team at Granville Vance Public Health (GVPH) 

met monthly from August 2021 to May 2022 to discuss the assessment strategy, analyze 

primary and secondary data, and identify key health priorities. The steering committee, which 

met bimonthly, was also heavily involved in the planning, data analysis, and prioritization 

process. Steering committee invitation and meeting agendas in Appendix A.   

 

Community engagement in the assessment process is essential to ensure that the identified 

priorities are representative of community needs. Community input was solicited in the 

following ways: The Community Health Opinion Survey (CHOS) was developed to receive 

input from 2,000 Granville and Vance County residents. In addition, seven focus groups were 

conducted with residents to gain an understanding of the lived experiences of county 

residents regarding specific topics of interest determined by the steering committee and 

informed by the 2018 community health assessment. The GVPH team and steering 

committee also participated in three data walk sessions and prioritization voting (which was 

open to all adults in Granville and Vance Counties) to reach consensus about the final 

priorities for the current CHNA.  

 

Data Collection and Comparisons 

The CHA process requires gathering and reviewing two kinds of data: primary data (new 

data collected from the community) and secondary data (existing statistics collected from 

external sources). To fulfill the primary data requirement, both online surveys and in-

person focus groups were conducted. A two-pronged approach was used to recruit adults in 

Granville and Vance 

counties to 

participate in the 

Community Health 

Opinion Survey 

(CHOS). The first 

involved drawing a simple random sample of county resident addresses survey using tax 

parcel data from 2021; 2,000 addresses were randomly selected from both Granville and 

Vance County. Postcards with instructions, QR code, and link were set to these addresses. 
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Residents received four separate postcards with prompts to complete the survey. The second component 

of recruitment involved distributing the survey link through steering committee networks, local 

businesses, social media, and email listservs. The survey was about 75 questions long and respondents 

were asked about their personal experiences, opinions, and needs related to health in the county. The 

survey was open from November 2021 – January 2022 and a total of 226 people participated. 

 

It is important to note that survey methodologies are limited as the survey results will only reflect the 

opinions of respondents who completed the survey. The online survey platform limited participation to 

residents who had access to a smartphone or computer. A small portion of the randomly selected 

residents who were contacted by postcard participated in the survey. As is typical with online survey 

methods, the respondents were disproportionally white, female, and with higher levels of education and 

income than the counties as a whole. The CHOS methods and survey instrument can be found in 

Appendix B.  

 

Participation in the Steering Committees, Surveys, Focus Groups, the prioritization meetings 

creating the Granville Vance 2022 Community Health Needs Assessment was as follows: 

 

Organization Counties represented Population Represented 

Cardinal Innovations Granville, Vance Mental health, substance abuse, 

behavioral health 

City of Henderson, Youth Services Vance Children under 18 years of age 

Creedmoor Police Department Granville General population 

Duke LifePoint Healthcare Granville, Vance General population 

FGV Smart Start Granville, Vance Newborn/preschoolers 

FVW Opportunity, Inc. Vance, Warren Low income/poverty stricken 

Gang Free, Inc.  Vance At-risk youth 

Granville County Granville General population 

Granville County Chamber of Commerce Granville General population 

Granville County Government Granville General population 

Granville County Manager Granville General population 

Granville County Public Schools Granville Children under 18 years of age 

Granville County Sheriff’s Office Granville General population 

Granville Health System Granville General population 

Granville Housing Authority Granville General population 

Granville Vance Public Health Granville, Vance General population/low income 

Green Rural Redevelopment Organization 

(GRRO) 

Vance General population 

Health & Housing Committee Granville, Vance General population 
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Henderson Boys & Girls Club Vance Children under 18 years of age 

Henderson Family YMCA Vance General population 

Henderson Police Department Vance General population 

Henderson-Vance County Chamber of Commerce Vance General population 

Maria Parham Health Granville, Vance General population 

N.C. Cooperative Extension North Carolina Farmers 

N.C. Harm Reduction Coalition North Carolina General population 

Oxford Police Department Granville General population 

Oxford United Methodist Church Granville, Vance General population 

St. Stephen’s Episcopal Church Granville, Vance General population 

Perry Memorial Library Vance General population 

Recovery Innovations Granville, Vance Mental health, substance abuse, 

behavioral health 

Salvation Army Granville, Vance General population 

The Daily Dispatch Granville, Vance General population 

Triangle North Healthcare Foundation Vance General population 

Vance County Vance General population 

Vance County Cooperative Extension Vance Farmers 

Vance County Public Schools Vance Children under 18 years of age 

Vance County Schools Vance Children under 18 years of age 

Vance County Sheriff’s Office Vance General population 

Vance-Granville Community College Granville, Vance Those seeking higher education 

in the region 

Wake Weekly Newspaper Granville, Vance General population 

WOW Coalition Granville, Vance General population 

 

 

Focus Group Methods 
 

Seven focus groups were held between November 4th - December 9th, 2021. Focus groups were 

conducted in person, but due to the ongoing COVID-19 pandemic, meals were not provided, and 

participants and facilitators were required to wear masks. Participants were provided a $25 gift card to 

thank them for their time. Focus groups ranged between 5 and 18 participants; a total of 70 Granville 

and Vance County residents participated in focus group sessions and were recruited through steering 

group networks. Except for the youth focus groups, which were conducted in schools during the school 

day, focus groups were held in the evening to increase accessibility for community members. One focus 
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group in each county was conducted in Spanish to facilitate the participation of Latinx community 

members, while the others were conducted in English. Focus groups were recorded, transcribed, and 

coded to identify themes within and across groups. Focus groups were organized around specific topics 

and populations and included Latinx community members, youth, people living in or connected with 

public housing, youth service providers, and people living in Henderson who were connected with 

community-based organizations. 

 

Focus groups are a valuable resource that provides insight into the stories and experiences of Granville 

and Vance County residents. However, when interpreting focus group data, it is important to remember 

that individual experiences are not representative of the entire county. An additional limitation is that 

these focus groups were held during an ongoing pandemic, which likely limited participation. Focus 

groups provide an opportunity for participants to shed light on their lived experiences, however, there is 

the chance that due to group dynamics and limited time, not all members are able to fully contribute.  

 

Finally, due to time and resource constraints, focus group topics 

were selected to provide information on high priority areas, even 

though other topics and group perspectives that were not 

selected may be of high importance to the community. 

 

 

 

 

 

 

 

Secondary Data 

The secondary data collected for the CHA included statistics from federal, state, and local sources 

around topics such as morbidity (illness) and mortality (death) rates for various health outcomes, 

demographics, education, poverty, health care services, disease tracking, environmental health, and 

others. The secondary data collected for this report also includes social determinants of health, which are 

social and environmental factors that influence personal health, health behaviors, and access to health 

care. 
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The process also involved the 

comparison of data measures from 

Granville and Vance Counties to the 

state of North Carolina and two peer 

counties, Franklin, and Warren. The 

peer counties were chosen for their 

similarities to Granville and Vance in 

demographics, density, location, and 

other characteristics. Data were also compared to the targets for the Healthy North Carolina 2030 goals, 

which serve as the state’s health improvement plan. 
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Population Growth and Density  

Granville County has approximately 30% 

more people than Vance County, with the 

population of Granville being 60,992 and 

Vance 42,578. As Granville County has a 

larger land area with 537 square miles to 

Vance County’s 270 square miles, the 

population density is much higher in 

Vance County. The peer county of 

Franklin County has a similar population 

to that of Granville at 68,573, while 

Warren’s population size of 18,642 is less 

than half that of Vance. In 2019, Franklin County had a population estimate of 69,685. From 2016 to 

2019, the population of Franklin County increased by 7.7%. The projected population growth for 

Franklin County for 2029 is estimated at 81,271 individuals, with a total increase of 16.6% from 2019 to 

2029.  

 

 

 

 

 

 

 

 

 

 

 

 

Franklin County 
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Older adult populations are defined as any person over 

the age of 65. The older adult populations in both 

Granville and Vance counties as well as the peer 

counties and the state are projected to increase steadily 

over the next decade. The numbers are then expected to 

level off in the next decade, with a fifth of the 

population in Granville being older adult and a quarter 

of the population in Vance County. 

 

 

Birth Rate 

Birth rates across the state are decreasing and this trend is seen in Granville and Vance County. In the 

most recent available 5-year averages (2015-2019), Vance County’s birth rate was higher than the 

state’s and peer counties’ at 12.5 births per 1,000 people, while Granville’s remains lower than the 

North Carolina and peer county averages at 9.8 births per 1,000 people. 

 

Life Expectancy 

Vance County has a lower life expectancy than Granville County, peer counties, and the state, at 74 

years old. Granville’s life expectancy is 78 years old which is the same as the state. There are bigger 

disparities in life expectancy when comparing by sex. In Vance County, women live an average of 8 

years longer than men and in Granville this difference is 4 years. These disparities are also significant by 

race as the life expectancy of a white person is 4 years longer than that of a black person in Vance 

County. In Granville this difference is 2 years. 
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Race/Ethnicity 

Vance County has a higher population of African American residents than the state and Granville has a 

higher population of white residents, similar to that of the state. In Granville County, 55.1% of the 

population identifies as non-Hispanic white, 30% as non-Hispanic Black or African American, 10.2% as 

Hispanic or Latino, 0.6% as non-Hispanic Asian, 3.4% as two or more races and non-Hispanic, and 

0.3% American Indian and Alaskan Natives non-Hispanic. In Vance County, 38.1% of the population 

identifies as non-Hispanic white, 49.5% as non-Hispanic Black or African American, 8.7% as Hispanic 

or Latino, 0.7% as non-Hispanic Asian, 2.4% as two or more races and non-Hispanic, and 0.2% non-

Hispanic American Indian and Alaskan Natives. 

 

 

 

 

 

 

 

 

 

 

 

In Franklin County, the white population accounts for 67.3%, with the black or African American 

population accounting for 25% and the Hispanic or Latino population compromising 8.4% of the county.  

 

Age/Sex 

Vance County has a generally younger population than Granville County with 23.4% being under 18 

years old. The over-65 populations are similar, with 19.1% in Vance County. The highest proportion of 

residents in both counties are between the 

ages of 45-64. Vance has a significantly 

higher number of females than males, at 

53.3% to 46.7%, while Granville has an 

almost even split between males and 

females. It is important to note that the 

U.S. Census asks specifically about sex 

and allows only “male” or “female” as 
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response options, so no data about non-binary genders or gender identity were included here. In Franklin 

County, the percent of people between the ages of 55-64 are nearly 15% higher than the Health ENC 

and NC, both at (12.8%).  

 

Veterans 

The veteran population has decreased slightly in recent years, to 7.6% in Granville and 6.4% in Vance, 

both falling slightly below the state average. This population is aging in both counties with the 35-54 

population decreasing and the 55-74 increasing. Vance also saw the population of veterans over 75 

increase between 2015- 2019, while Granville has seen an increase in the younger population of veterans 

aged 18-34. 

 

Disability 

Vance County has more 

community members with a 

disability than Granville, peer 

counties, and the state (classified 

as ambulatory difficulty, 

cognitive difficulty, hearing 

difficulty, independent living 

difficulty, self-care difficulty, and 

vision difficulty). The most 

common type of disability across 

all counties and the state is 

ambulatory difficulty, which is an 

impairment that prevents or 

impedes walking.  
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Immigration 

Granville has an immigrant population 

with more people who arrived prior to 

2000 than since. Vance has an overall 

smaller population and the years they 

arrived are evenly distributed. Both 

counties have seen fewer immigrants 

arrive after 2010 than in previous 

decades. 

 

 

Language  

The majority of people living in both Granville and Vance Counties speaks English. The percentage of 

people speaking Spanish has remained stable since 2016 at 5.7% in Granville and 5.4% in Vance. The 

percentage of people speaking languages other than English or Spanish are too small to be able to 

examine trends. 

 

Vulnerable Populations 

Age, language barriers, socioeconomic status, chronic disease, disability, veteran status, and 

incarceration can influence the physical, emotional, social, and economic wellbeing of a population. 

Vulnerable populations may also face extra hurdles in accessing basic health care due to their status; for 

example, a person who is uninsured may hesitate to seek routine medical care due to concerns about cost 

of the services, or a person with limited English proficiency may experience difficulty asking questions 

about a health condition. 

 

Franklin County – Analysis of Demographic Data 

The population growth in Franklin County is robust, increasing nearly 25% in the last 10 years. The 

county rate of growth is the 8th fastest since 2010, and higher than 90% of other NC counties. 

Racial/ethnic populations, as a percentage of total, were generally in line with the state. There was a 

slightly higher percentage of African Americans in the county (25%) than the state (21.4%). The 

Franklin County population is older than the state, by an average of two years, and 31% of the 

population was older than the age of 55 (U.S. Census Bureau, 2015-2019). 
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Comparisons to Healthy NC 2030 

The Healthy North Carolina 2030 project was initiated by the North Carolina Institute of Medicine to 

serve as the population health improvement plan from 2020 to 2030. This framework includes a set of 

indicators and targets that provide local health departments as well as the North Carolina Division of 

Public Health with a set of shared goals to drive activities that support health and well-being across the 

state.17 Healthy North Carolina (HNC) 2030 goals are referenced throughout this assessment with a 

HNC 2030 progress update that indicates whether the goal was met (lime green), met in one county 

(teal), or not met (red) in Granville and Vance County as measured by the most recently available data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Housing 

In 2021, 25 people in Vance and 8 people in 

Granville were counted as experiencing 

homelessness during the Point-In-Time (PIT) 

count, meaning Vance has a homelessness rate of 

5.94 per 10,000 population and Granville's rate is 

1.3 per 10,000. According to U.S. Housing and 

Urban Development 2014-2018 average data, 

Vance County had about one fifth of the 

population with one or more severe housing 

problems, which is more than peers and the state as a whole. Severe housing problems include these four 

factors: housing with incomplete kitchen facilities, incomplete plumbing facilities, more than 1.5 
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persons per room, and a household spending greater 

than 50% of its income on housing costs. The 

percent of Vance households with severe housing 

problems has stayed steady or increased.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transportation 

Transportation continues to be a challenge for many people living in Granville and Vance Counties. In 

focus groups, people in both counties described low access to sidewalks and limited utility of existing 

public transit for people who are working. Participants relayed that existing transit options are good, but 

expanded routes and schedules are needed to make the system useful for working people and households 

with one or no personal vehicles. Transportation has proven to be a barrier to getting to and from work, 

accessing medical care, and participating in school and recreation opportunities.  

 

Access to Healthy Food & Physical Activity 

Residents in Granville, Vance and their peer counties have access to a greater abundance of fast-food 

restaurants than grocery stores and WIC-authorized stores, with Vance having slightly more fast-food 

restaurants for its size than Granville. In focus groups, there was consensus in both counties around the 
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need for increased opportunities and facilities for sports, recreation, and enrichment activities, especially 

for youth. Participants in focus groups repeatedly emphasized the connection between physical activity 

and mental health. Safety was also voiced as a concern; some recreational areas are not well lit after 

dark, and sidewalks and bike lanes are not available for safe transit. Participants described how Black 

residents are targeted by police at certain parks and recreation areas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community Cohesion 

Community cohesion refers to the social networks, trust, and 

collective ability to bring about change in a community. In 

focus groups, participants often described their experience of a 

“tight-knit” community, where neighbors help one another, as 

their favorite thing about living in the area. However, 

participants across groups also described their experiences of 

racism and discrimination which manifested in various aspects 

of their lives.  

 

 

 

Voting 

The percent of registered voters of each race is roughly proportional to the racial makeup of the 

counties. In focus groups, participants described a lack of trust in elected officials, citing concerns about 
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a lack of responsiveness and connection to the communities they represent. Participants in multiple 

groups expressed a desire for elected officials and policymakers to be more involved in community 

events and spend time listening to constituents. 

 

 

 

 

 

 

 

 

 

 

 

 

Language Isolation 

Linguistic isolation is defined in the American Community Survey as living in a household in which all 

members aged 14 years and older speak a non-English language and also speak English less than “very 

well” (i.e., have difficulty with English). In both counties, there are fewer Spanish-speaking households 

that are limited English speaking than are not limited English-speaking. Participants highlighted the lack 

of interpreters and translated materials available for Spanish-speakers and described their experiences 

with confusion and misunderstandings around test results, diagnoses, and billing.  

 

Social Vulnerability Index 

The Centers for Disease Control and Prevention (CDC) has 

created an index (average of several indicators) to estimate 

the social vulnerability of a community so that governments, 

public health institutions, and social service entities can 

prioritize resources for the groups most at risk. A higher 

number indicates a greater degree of social vulnerability 

compared to other locations, in this case other counties in the 

state of North Carolina. In 2018, Vance’s Social 

Vulnerability Index ranking was the 93rd percentile, higher 

than Granville (40th percentile) and peers. 
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Safety 

Violent crime and gang activity were the #3 and #5 top health and safety issues respectively as ranked 

by Vance County Community Health Opinion Survey respondents. Violent crime rates are higher in 

Vance County than Granville, peer counties and the state, and have seen an increase from 2016 to 2019 

(the last year available at the time of writing). Property crime has been decreasing in both counties since 

2008, with a steeper decrease in Vance County (see figure 26) from 7,425 crimes per 100,000 

population to 2,994 per 100,000 population in 

2019. The property crime rate in Granville 

was 1,201 crimes per 100,000 population in 

2019. 28 Focus group participants in both 

counties expressed concern over violent 

crime in their communities. In many 

instances violence was described as linked to 

drug and gang activity. 

 

 

Childcare & K-12 Education 

Lack of access to affordable childcare was mentioned in focus groups as a barrier to employment for 

parents, particularly single parents. Participants across groups said virtual school was hard on children 

and parents, with concerns raised about the impact on mental health, safety, and parental employment. 

 

Graduation Rates 

The graduation rate in Vance County has been trending up since 2014 and now is higher than the state 

average and peers with a 90.3% graduation rate. The graduation rate for Economically Disadvantaged 

Students (students whose families meet the income criteria for free and reduced-price lunch) has 

increased in Granville and Vance Counties between 2014 and 2020.  
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Economic Opportunity 

Economic opportunity in a community is associated with positive health outcomes. Employment is one 

way that people access health insurance, and stable, living-wage jobs allow individuals to access high 

quality food, safe housing, and to accumulate savings and resources that can help in times of emergency. 

Poverty does not impact all groups within the counties equally. Racial disparities in poverty level can be 

seen across counties and in the state with fewer non-Hispanic whites in poverty than other races. 
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Access to Care 

Access to healthcare, including appropriate and timely preventive care, treatment, and disease 

management, is essential for community health. Access to care can be considered on two dimensions: 

the availability of high-quality care, and community members’ ability to take advantage of that care. 

Many barriers to accessing healthcare exist, 

including lack of health insurance, 

information, transportation, and trust. Access 

to care was ranked as a top health and safety 

concern by 19% of Community Health 

Opinion Survey (CHOS) respondents in 

Granville and 13% of respondents in Vance. 

Low-cost clinics were also listed as a top 

priority by 38% of respondents in Granville 

and 43% in Vance. 

 

Disease, Illness & Injury 

This section includes county trend data on leading causes of disease, injury, and mortality. While the 

assessment findings up until this point described the conditions that promote health or disease in a 

community, what follows is an examination of the outcomes in health status that are directly or 

indirectly related to those conditions. The differences in conditions experienced by different racial, 

geographic, and socio-economic groups foreshadow the disparate outcomes in disease incidence and 

mortality described below. Scientific advances in disease prevention, detection, and treatment have led 

to decreased disease burden and mortality, but until the conditions in which people live are addressed 

and everyone has the same opportunity to lead a healthy life, disparities in outcomes will persist. 

 

Overall Mortality 

Mortality rates are not equal across race and sex, though the overall mortality rate is higher for men than 

it is for women in both countries and across the state.  The top cause of death in 2015-2019 in both 

counties was cancer (all types combined). The second leading cause of death was heart disease, and the 

third leading cause in Granville was Alzheimer’s and Vance was chronic lower respiratory diseases 

(including asthma, chronic obstructive pulmonary disease (COPD), and pulmonary hypertension.  
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Cancer  

Cancer is the leading cause of death in both Granville and Vance Counties. Men die from cancer at 

higher rates than women. Cancer incidence is greater in Granville than in Vance, which means that 

residents in Granville were more likely to be diagnosed with cancer than residents in Vance. Although 

Vance has a lower rate of diagnoses, the county has a higher cancer mortality, which suggests that 

cancers are going undetected and untreated in Vance County. Increasing access to screening, diagnostic 

services, and referral for treatment could catch treatable cancers and reduce needless death. Cancers of 

the lungs, trachea, and bronchus are the leading cause of cancer mortality in both counties, affecting 

men at a higher rate than women, and white community members at higher rate than Black/African 

American community members. Breast cancer mortality increased 35% in Vance County according to 

2014-2019 data, while it decreased in Granville County during the same period. Prostate cancer 

mortality has increased sharply in Granville County.  
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Infectious & Communicable Disease 

As of report writing in 2022, the SARS-CoV-2 coronavirus is the leading cause of communicable 

disease in both Granville and Vance Counties. Infectious and communicable disease data in 2020 should 

be interpreted with caution given that the COVID-19 pandemic caused limited access to testing and 

diagnostic services, therefore it is possible that decreases in other infectious diseases are attributable to 

fewer people being tested. The COVID-19 pandemic has had a profound effect on daily life across the 

country and the world. As of April 9, 2022, the total number of positive cases recorded by the North 

Carolina Department of Health and Human Services in Granville County was 14,270 and 11,839 in 

Vance County since March 1, 2020. 

 

The top three communicable diseases in Granville and Vance Counties in 2019 were Chlamydia, 

Gonorrhea, and Hepatitis C, which were the top communicable diseases across the state as well. 

Participants in focus groups discussed barriers to accessing care that relate directly to prevention, 

diagnosis, and treatment for sexually transmitted infections/diseases. While participants in the youth 

focus group were able to identify places to access testing and treatment, confidentiality was voiced as a 

major concern. Participants in adult focus groups described how the health department is a place where 

people know they can go for STI/STD testing and treatment, but since it is known specifically for sexual 

and reproductive healthcare, as well as being a safety net provider for people without means to go 

elsewhere, people may avoid care there because of the stigma or concerns about confidentiality. 

 

The pneumonia and influenza mortality rate in Vance increased 20% between 2014 and 2019, standing 

at more than double the rate in Granville, which had not changed much over the same period. 
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Mental Health 

Mental health and substance use were selected as community health priorities in the 2018 Community 

Health Assessment and were selected as priorities again this cycle. While secondary trend data related to 

mental health only show limited aspects of mental health in a community (mental health emergency 

department visits, overdose deaths, suicide), the primary data collected were able to fill gaps and paint a 

more complete picture. Across focus groups, mental health was discussed as an important community 

concern, especially for youth. Suicide, self-harm, and anxiety were highlighted by youth and adults. The 

stressors of daily life and financial struggles as well as the isolation and anxiety associated with the 

COVID-19 pandemic were all identified as causes of poor mental health. 

 

Bullying, excessive screen time, and few opportunities for socialization and physical activity were seen 

as issues of particular concern for youth mental health. Stigma around mental health, insufficient mental 

health treatment providers, particularly ones who are representative of the community served, and lack 

of health insurance were identified as primary barriers to treatment. However, hope was also expressed 

by participants in relation to paths to improved community mental health through recreation, cultural 

events, and education. 

 

In the Community Health Opinion Survey (CHOS), mental 

health services were the #1 top health service need in Granville, 

selected by 47.0% of respondents, and ranked #3 in Vance, 

selected by 42.3% of respondents. Mental health was selected as 

a top health and safety concern affecting quality of life by 32.2% 

of Granville County respondents and 18.0% of Vance County 

respondents. When respondents were asked where they would 

seek help for mental health or drug/alcohol misuse concerns, the 

top responses in both counties were: doctor, private counselor or 

therapist, family and friends, and religious leaders. 

 

Substance Use 

In the Community Health Opinion Survey, substance use disorder ranked 

as the #2 top health and safety issue, selected by 39% of respondents in 

Granville and 37% of respondents in Vance. Substance use treatment 

centers were also indicated as a top health service need by 39% of 

Granville respondents and 45% of Vance respondents. Vance has had a 

higher rate of opioid overdose emergency department (ED) visits than 

Granville and peers. While the number of ED visits due to opioid overdose 

is a useful indicator of the scale of the problem, it represents only a small 

proportion of the people affected by opioid use in a community. 
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Reproductive & Child Health 

Reproductive and child health outcomes hold great importance as direct contributors to the health of the 

next generation; however, the United States holds a higher childbirth mortality rate when compared to 

other developed countries and has significant racial disparities in birth outcomes, particularly impacting 

Black non-Hispanic families. Accessing prenatal care early in pregnancy is linked to improved health 

birth and perinatal outcomes. As with all access to care, the burden of barriers to care is more heavily 

borne by communities of color, people with low incomes/low wealth, people with disabilities, and other 

marginalized groups. In 2019, in Granville County, 64.3% of live births had entry into prenatal care in 

the first trimester (13 weeks) of pregnancy; in Vance County, that number was 55.3%, both lower than 

the state average of 67.5%. A lower percentage of Black/African American and Hispanic live births had 

accessed prenatal care in the first trimester in both counties.  

 

Smoking during pregnancy has declined precipitously in recent years in both counties. Preterm births 

have remained relatively unchanged between 2015 and 2019. Racial disparities are present in both 

counties, peers, and across the state, with more non-Hispanic African American births being born 

preterm than non-Hispanic white and Hispanic births.  
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Franklin County Assessment Findings – Analysis of Community Survey 

 

A large portion of residents responded that Franklin County was a safe place to live, raise children and 

grow old. The percentage of residents who agreed or strongly agreed with those three statements was 

greater than 65%. Approximately 50% of survey respondents agreed or strongly agreed that it was easy 

to buy healthy foods in Franklin County. Lastly, the lack of economic opportunity was the statement that 

the most residents disagreed or strongly disagreed with at 50%. Low income or poverty also ranked 

highest on the quality-of-life rankings.  
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  Priorities 
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Identifying community health priorities is a key component of the Community Health Assessment 

process, and the culmination of months of data collection and analysis and community engagement. 

Ultimately, the selection of mental health and substance use disorder, access to healthcare and engaging 

youth for community health and safety, with the crosscutting priority of health equity, will serve to 

guide community resource distribution, action planning, and collaboration. Since there is significant 

alignment of this cycle’s priorities with those selected in 2018 (mental health and substance use, youth 

wellbeing, and access to care), the counties have a strong foundation of established partnerships and 

programs to build upon to make progress in priority areas. In this section, details about the prioritization 

process, and detailed sections for each priority which include the rationale for the priority, fast facts 

related to how the priority manifests in the community, and an overview of existing resources and gaps 

are provided for review. 

 

The prioritization process began with reviewing data collected during the assessment, including both 

primary and secondary data. Three data walks were conducted with steering group members in February 

and March 2022, and additional contextual information was solicited from steering group members 

about the data and the existing resources and gaps in the community. The CHA leadership team then 

reviewed the data and feedback and selected ten priority voting options for the community-wide priority 

voting process: 

 

 

The top five priorities selected were the same from Granville and Vance respondents and are listed in 

the table below: 

 

 

 

 

 

Priority 1: Mental Health & Substance Use 
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Priority 1: Mental Health & Substance Use 

 

Mental health and substance use was also listed as an important topic area to prioritize by community 

members and the steering committee. Focus group findings, CHOS results from county residents, and 

internal committee discussions influenced the overall decisions to select mental health and substance use 

as the first priority for the 2021-2024 Community Health Assessment. Participants across all seven focus 

groups indicated how stigma can create barriers for those seeking support and pointed out that there is a 

lack of awareness of the resources available for those in need of assistance. Additionally, focus group 

sessions with participants engaged in substance use recovery shed light on the resources and barriers 

prevalent in Granville and Vance County. These barriers to accessing recovery services were 

acknowledged by steering committee members and were noted as a key area worth investing time and 

resources in.  

 

With the need for resources and assistance regarding the access to mental health services, Maria Parham 

opened a Behavioral Health unit at the Franklin facility in Louisburg. The Adult Inpatient Psychiatric 

Unit is a 20-bed acute inpatient psych unit for adults ages 18-54. The average daily census is 14 patients 

with an average length of stay between 7-10 days. The Geriatric Inpatient Psychiatric Unit is a 13-bed 

acute inpatient psych unit for geriatric patients ages 55 and older. The average daily census is 8 patients, 

and the average length of stay is between 10-14 days. Since opening the geriatric unit in 2019 and the 

adult unit in 2020, over 1,200 patients have been admitted for treatment, and we have recruited 

providers to support. The Maria Parham Behavioral Health unit is continuing to expand care to the 

community and surrounding areas while evaluating best practices for sharing resources with the public, 

which will continue to be a top priority for the hospital. 
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Priority 2: Access to Healthcare 

 

Access to care is essential in addressing population health outcomes and there was consensus among 

CHA leadership that limited access to care was a community inequity in need of prioritization. Many 

barriers to healthcare exist, including high cost, lack of health insurance, and limited resources. As 

indicated in the prioritization survey, 45.9% of Granville County residents and 36.4% of Vance County 

residents listed access to healthcare as a priority. Upon review of the secondary data, it was noted that 

Vance County’s breast cancer mortality increased from 25.4 per 100,000 female population in 2014 to 

34.5 per 100,000 in 2019. The discrepancy between breast cancer incidence and mortality indicated 

potential healthcare access gaps prevalent in Vance. Focus group participants expressed concerns about 

the high cost and low quality of health care services which leads residents to see care outside of their 

communities. Latinx focus group participants also indicated that limited interpretation services and 

challenges qualifying for Medicaid and Medicare can pose a barrier to quality care.  

 

One of the top defining issues within Franklin County is also access to care, and the priority includes 

data pertaining to how and why people use or do not (cannot) use healthcare. Heart disease, including 

data pertaining to key risk factors and outcomes of heart disease, along with exercise, nutrition and 

weight were also among the key priorities within the Franklin County CHA. Heart disease is the leading 

cause of death in Franklin County, and there is an increased rate of adult obesity among Franklin County 

residents compared to the state rate (Franklin County CHA pg. 10). The health outcome disparities for 

communities of color could include: 

- Higher incidence and/or prevalence and earlier onset of disease 

- Higher prevalence of risk factors, unhealth behaviors, or clinical measures in the casual 

pathway of a disease outcome 

- Higher rates of condition-specific symptoms, reduced global daily functioning, or self-

reported health-related quality of life using standardized measures 

- Premature and/or excessive mortality from diseases where population rates differ 

- Greater global burden of disease using a standardized metric 

 

During one of the two planning sessions among the Granville Vance CHA committee, one of the next 

steps that was discussed for increasing access to healthcare included the need for audio, in addition to 

literacy, when communicating about healthcare, to combat any language barriers that may be present. 

The other need for expanding access to healthcare is to increase social security enrollment of those who 

are eligible to enroll, while providing the education and access to do so.  

 

In an effort to increase access to healthcare, Maria Parham Women’s Care opened a satellite clinic in 

Henderson in May of 2021. The total number of visits in 2021 was 1,030, with an average of six 

appointments per day. The total number of visits in 2022 through November was nearly 1,700, with a 

daily average of seven appointments, based on 21 workdays per month.  
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In addition, Maria Parham Primary Care in Henderson saw over 9,360 visits in 2021, with an average of 

37 appointments per day. In 2022, total visits rose to nearly 9,590 through November with a daily 

average of 42, based on 21 workdays per month.  

 

Maria Parham is continuing to expand Primary Care and Women’s Care services, providing more access 

to direct markets. One of our newest clinics, Maria Parham Franklin Primary & Women’s Care, opened 

at the end of 2022, and serves Franklin County and surrounding communities. Women’s Care is 

expected to join the clinic in early 2023.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Priority 3: Engaging Youth for Community Health & Safety 

 

It was noted during review of the community prioritization voting results that “Community Safety”, 

“Youth Wellbeing”, and “Access to Healthy Food and Physical Activity” were critical areas to target in 

the CHA. It was determined by CHA leadership and an Academic Public Health Department partner, 

that the third and final 2021-2024 priority would be Engaging Youth for Community Health and Safety. 

This decision to leverage youth engagement to target community goals was based on data from focus 

groups with youth and adults across both counties, as well as steering group discussions. Additionally, 
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recent CDC data indicated the impact COVID-19 had on the mental health of youth, which led to an 

increase in cases of emotional distress in high school students (CDC, 2022). Participants across focus 

groups discussed how limited opportunities for youth, recreation, social engagement, and academics 

relate to challenges with mental health, substance use, and crime. Steering group participants also 

echoed similar sentiments, stressing that investing in youth is an investment in the future of the counties. 
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Conclusion 
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The 2021 Community Health Assessment in Granville and Vance counties brought together community 

members, non-profits, and health and human service organizations to assess the community’s health 

collaboratively. The assessment included a comprehensive data collection process, including a 

community survey and focus groups as well as many secondary data sources. The community 

engagement process fostered knowledge sharing and strengthened collaborative relationships. The 

community and health department prioritized new and existing challenges to address during health 

improvement planning using this data. These priorities included health disparities in cancer mortality, 

mental health and substance use needs at the individual and community level, and communicable 

diseases such as COVID-19 and sexually transmitted infections. The assessment process also brought 

the strengths and resources present in Granville and Vance counties to the forefront. It shone a light on 

successes achieved in the community, including advances in educational attainment in Vance and 

positive health indicators in Granville. The assets, resources, and priorities documented in this 

assessment will be used to guide community health improvements in Granville and Vance counties. 

 

The data synthesis process identified 10 significant health needs, which included: 
 

1. Access to healthcare    6. Mental health and substance use 

2. Access to information    7. Infectious diseases 

3. Access to healthy food & physical activity 8. Education 

4. Chronic disease     9. Social determinants of health 

5. Community safety     10. Youth wellbeing  

 

 The top five priorities were then selected based on percentage. Once the final priority votng results were 

 collected and evaluated, the CHA leadership team reached consensus regarding the following three 

 priorities: 

▪ Mental health and substance use disorder 

▪ Access to healthcare 

▪ Engaging youth to advance community health and safety 

 

Working with partners in the two counties, GVPH will develop measurable objectives to address each 

priority, identify evidence-based strategies to achieve those objectives, and plan evaluation and 

accountability throughout the next three years. 
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Appendix A – Primary Data Collection Instruments  

 

Steering committee invitation and meeting agendas: 
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The Community Health Opinion Survey was made up of nine parts with 74 questions. Part 1 (Demographics) 

consisted of five questions, Part 2 (Personal Health Status and Access to Care) had 23 questions, Part 3 

(Community Issues) contained 10 questions, Part 4 (Families with Children) had seven questions, Part 5 

(Emergency Preparedness & Communication) with four questions, Part 6 (Assistance Needs & Social 

Determinants of Health) included nine questions, Part 7 (Wrap-up) with five, Part 8 (Adverse Childhood 

Experiences (ACEs)) contained 10, and Part 9 (Conclusion) consisted of the final question.  

 

All questions were a combination of multiple choice, ranking, fill-in-the-blank, and yes/no, with some 

containing sub-questions. The full report of the survey can be viewed in Appendix 2 of the Granville Vance 

2021 CHNA. 

 

Focus Group Guides followed the CHOS, including that for youth, youth service-providers, and adults. Focus 

groups were used to hear from particular groups of people about their experiences and ideas in their own words. 

Common themes and key insights were analyzed and summarized in the CHA report. A full copy of the Focus 

Group Guides can also be found in Appendix 2.  

 

 

Appendix B – Survey Methods and Results 

 

Survey Methods 
 

Two approaches were used to recruit adults in Granville and Vance counties to participate in the Community 

Health Opinion Survey (CHOS). The sampling frame was created using tax parcel data, cross referenced with 

911 address database (Granville County) and the Address Points database produced by UNC-Chapel Hill. 

Guidance from Vance County GIS (Nate Dumas) was used to narrow down tax parcel fields. Filtered and 

verified addresses produced a sampling frame of 17,149 addresses in Vance County, and 19,680 in Granville 

County. A simple random sample of 2,000 addresses was drawn from each county’s frame.  

 

Postcards with instructions, QR code, and link were set to the randomly selected addresses. Residents received 

four separate postcards with prompts to complete the survey. The second component of recruitment involved 

distributing the survey link through steering committee networks, local businesses, social media, and email 

listservs. The survey was open from November 2021 through January 2022. A total of 270 people initiated and 

were eligible for the survey and 226 people completed, 112 from Granville and 114 from Vance. Of the random 

sample, 93 completed the survey, which is a 2.3% response rate. 

 

The complete list of survey results can be found in Appendix 3, data sources can be found in Appendix 4, and 

data tables in Appendix 5 of the Granville Vance 2021 CHNA. 
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Appendix C – Community Assets and Resources 

 

Access to Care 
 

Adult care  

▪ Tre’ More Manor Assisted Living Facility (Oxford) | 919.693.2984 

▪ Toney Rest Home (Oxford) | 919.693.2123 

▪ Granville House (Oxford) | 919.603.5576 

▪ Heritage Meadows Long Term Care (Oxford) | 919.690.1299 

 

Family Care Homes 

▪ The Zion (Franklinton) | 919.528.3534 

▪ Davis Family Care Home (Oxford) | 919.603.9644 

▪ S & J Family Care Home (Oxford) | 919.339.4125 

▪ House of Blessings Family Care Home (Henderson) | 252.204.5818 

▪ Rising Hope Health Care Services (Henderson) | 919.931.8792 

 

Home Care 

▪ Helping Hands Alternative of Oxford, Inc. (Oxford) | 919.693.9959 

▪ Granville County Senior Services (Oxford) | 919.693.1930 

▪ Angelic Hands Home Health Agency, Inc. (Oxford) | 919.693.6857 

▪ Welcome Home Care Agency, Inc. (Creedmoor) | 919.528.9476 

▪ JATZ Home Care Services (Oxford) | 919.339.4660 

▪ Inspire Home Care Services (Oxford) | 919.603.0661 

▪ Trusted Hands Home Care Agency, LLC (Oxford) | 919.323.0106 

▪ Compassionate Care in Home Services (Oxford) | 919.725.9270 

▪ Alegna Home Care Services, LLC (Creedmoor) | 919.529.2699 

▪ Kindred Hospice (Oxford) | 919.603.0126 

▪ Transitions LifeCare (Creedmoor) | 919.828.0890 

▪ With Love and Care Services, LLC (Oxford) | 919.939.6331 

▪ A+ Quality Faith Home Care Agency (Creedmoor) | 919.986.9129 

▪ Perfect Choice Home Care, LLC (Oxford) | 919.225.5125 

▪ Spectrum Medical Solutions (Henderson) | 919.892.7128 

▪ Kulture Care, LLC (Oxford) | 678.353.5451 

▪ Iconic Homecare Services, LLC (Oxford) | 919.514.8456 

▪ Reliance Home Care of Oxford, LLC (Oxford) | 919.672.2814 

▪ Community Home Care and Hospice (Henderson) | 252.430.7760 

▪ Cardinal Hospice Care (Jacksonville) | 910.989.2682 

▪ A Caring Touch, LLC (Henderson) | 919.714.2169 
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▪ CareAssist, LLC (Henderson) | 919.690.5724 

▪ Key Love Home Care, LLC (Henderson) | 252.432.1498 

▪ Believer in You, LLC (Henderson) | 252.204.6934 

▪ Oxford Homecare, LLC (Henderson) | 919.616.2551 

▪ Rising Hope Homecare Agency, LLC (Henderson) | 919.931.8792 

▪ Primecare Network, Inc. (Henderson) | 919.995.0228 

▪ Community Home Care and Hospice (Henderson) | 252.430.7760 

 

Hospital 

▪ Granville Health System (Oxford) | 919.690.3414 

▪ Maria Parham Health (Henderson) | 252.438.4143 

 

Nursing Facilities  

▪ Universal Health Care/Oxford (Oxford) | 919.693.1531 

▪ Senior Citizen’s Home Inc. (Henderson) | 252.492.0066 

▪ Pelican Health Henderson LLC (Henderson) | 252.438.6141 

▪ Kerr Lake Nursing and Rehabilitation Center (Henderson) | 252.492.7021 

 

Mental Health & Substance Use 
 

Counseling and Treatment Centers 

▪ NC Center for Counseling and Psychological Services (Creedmoor) | 919.964.3620 

▪ Granville Behavioral Health (Oxford) | 919.690.3217 

▪ Daymark Recovery Services (Henderson) | 888.727.5945 

▪ Recovery Response Center (Henderson) | 252.438.4145 

▪ Springs Holistic Center (Henderson) | 919.358.3012 

▪ Daymark Recovery (Henderson) | 252.433.0061 

▪ Recovery Innovations (Henderson) | 252.438.4145 

▪ Alliance Rehabilitative Care (Henderson) | 252.492.8699 

▪ The ADP Center (Henderson) | 252.492.0328 

▪ Addiction Recovery Center for Men (ARCM) (Henderson) | 252.492.5746 

▪ R.J. Blackley Alcohol and Drug Abuse Treatment Center (Butner) | 919.575.7928 

▪ Back on Track (Henderson) | 252.438.5667 

▪ Alcoholics Anonymous Area 51, District 32 (Butner, Henderson and Creedmoor) | 919.783.6144 

▪ Cardinal Innovations (Henderson) | 252.430.1330 

▪ Vance Recovery (Henderson) | 252.572.2625 
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Youth Resources 
 

Developmental Center  

▪ Murdoch Developmental Center (Butner) | 919.575.7734 

 

Programs and Organizations 

▪ Gang Free, Inc. (Henderson) | 252.592.0067 

▪ Henderson Vance Teen Council (Henderson) | 252.430.0382 

▪ Boys and Girls Club – Vance Unit (Henderson) \ 252.430.1871 

 

Recreation 

Parks & Recreation 

▪ Granville Athletic Park (Oxford) | 919.693.3716 

▪ Wilton Slopes (Oxford) 

▪ Henderson Family YMCA (Henderson) | 252.438.2144 

 

Food Access 

Food Pantry 

▪ Belton Creek Baptist Church (Oxford) | 919.693.3716 

▪ Christian Faith Center of Creedmoor (Creedmoor) | 919.528.1581 

▪ Celebrations Church (Oxford) | 919.690.0073 

▪ Pine Grove Baptist Church (Creedmoor) | 252.767.1057 

▪ Upon This Rock Ministry (Oxford) | 919.692.0007 

▪ The Help Center NC (Oxford) | 252.572.3203 

▪ Life Line Outreach (Henderson) | 252.438.2098 

▪ First Baptist Church – Creedmoor (Creedmoor) | 919.528.2351 

▪ Penn Avenue Baptist Church (Oxford) | 919.693.5396 

▪ Area Congregations in Ministry (Oxford) | 919.690.0961 

 

Food Access 

Shelter 

▪ Community Partners of Hope (Henderson) | 252.820.0701 

▪ Christian Faith Center of Creedmoor (Creedmoor) | 919.528.1581 

 

Public Safety 

▪ Butner Public Safety (Butner) | 919.575.6561 

▪ Emergency Management (Oxford) | 919.603.1310 

▪ Vance County Sheriff (Vance County) | 252.738.2200 

▪ Henderson Police (Henderson) | 252.438.4141 
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Domestic Violence  

▪ Infinite Possibilities, Inc. (Henderson) | 252.431.1926 (Crisis Line: 252.425.2492) 

▪ Families Living Violence Free (Oxford) | Office: 919.693.3579, Crisis: 919.693.5700, Crisis/Español: 

919.690.0888 

 

Franklin County Inventory of Resources 

Hospitals/Emergency Rooms  

Maria Parham Franklin – (919) 340-8700  

 

Nursing Homes/Adult Care  

Franklin Oaks Nursing and Rehab Center – (919) 496-7222  

Louisburg Healthcare and Rehabilitation Center – (919) 496-2188  

Louisburg Manor – (919) 496-6084  

Louisburg Gardens – (866) 232-1728  

Alston Family Care Home – (919) 853-6715  

Divine Family Home 3 (Franklinton) – (919) 494-1081  

Divine Family Home 4 (Youngsville) – (984) 235-7304  

Louisburg Senior Village – (919) 496-1611  

Franklin Manor – (919) 562-5550  

 

Mental Health Services/Facilities  

Cardinal Innovations – (252) 430-1330  

Carolina Partners in Mental Healthcare, PLLC – (919) 488-1444  

Central Community Services – (919) 496-3958  

Sherry Et El Counseling Services, PLLC – (919) 496-0230  

Visions Behavioral Health Services – (919) 496-7781  

 

Homeless Family Resources  

Safe Space – (919) 497-5444  

Goodwill Thrift Store – (919) 340-1181  

ACTS of Henderson – (252) 495-8231  

United Way of Franklin County – (919) 495-9179  

 

Employment  

Franklin Vance Warren Opportunity – (919) 496-3022  

Employment Security Commission (919) 496-6250  

 

Home Health Care  
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Amedisys Home Health – (866) 327-4195  

Franklin County Home Health Agency – (919) 496-2143  

Gentiva-Kindred at Home – (919) 554-2279  

 

Hospice Care  

Amedisys Hospice – (919) 494-3773  

Emerald Coast Hospice – (919) 496-1206  

Hospice of Wake County – (919) 554-4974  

 

Education Services  

Louisburg College – (919) 496-2521  

Vance-Granville Community College – (919) 496-1567  

Franklin Granville Vance Smart Start – (252) 433-9110  

Franklin County Cooperative Extension – (919) 496-3344  

 

Community Health Centers  

Advance Community Health – (919) 833-3111 

 

Emergency Services  

Franklin County Office of Emergency Services – (919) 496-5005  

 

Urgent Care  

Med Access Urgent Care – (919) 562-2340  

Impact Healthcare – (919) 496-4976 (also offers Primary Care)  

Medical and Health  

 

Transportation  

KARTS – (252) 438-2573  

 

Dialysis Centers  

DaVita Dialysis Care of Franklin County – (919) 496-0300  

Fresenius Kidney Care Tar River – (919) 497-0180  

 

Private Medical Providers  

Bunn Medical Center – (919) 496-2889  

NC Pediatric Associates – (919) 496-7337  

Beckford Centerville Medical Center – (919) 340-0283  

Duke Primary Care – (252) 231-4004  

William Sayles, MD – (919) 496-3680  
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Adrienne Tounsel, MD – (919) 435-6576  

Franklin County Cancer Center – (919) 497-0113  

Andrew Kronenberg, MD – (919) 496-3909  

Ghassan Al-Sabbagh, MD – (919) 496-2745  

Orthopaedic Specialist of NC – (919) 562-9410  

 

Senior Centers  

Franklin County Department of Aging – (919) 496-1131  

Louisburg Senior Center – (919) 496-1131  

Franklinton Senior Center – (919) 494-5611  

 

Law Enforcement  

Franklin County Sheriff’s Department – (919) 496-2186  

 

Social Services  

Department of Social Services – (919) 496-5721  

Adoption services, case management for children at risk of abuse or neglect, foster care, foster home licensure, 

independent living preparation, child protective services, parenting classes, food and nutrition services, workfirst family 

assistance, managed care, Medicaid, child support services, home mobility aid, in-home special assistance, adult care 

home case management, and placement services, guardianship, adult home specialists, community alternative 

programs, emergency services.  

 

Health Department  

Franklin County Health Department (919) 496-2533  

Infant and Child Health, Immunizations, Pregnancy Care Management, Maternal Health, Care Coordination 4 Children 

(CC4C), Women, Infants, Children (WIC), Family Planning, Adult Health, Communicable Disease Control, Health 

Education/Promotion, Laboratory Services, Environmental Health  

 

Obstetrics/Prenatal  

Franklin County Health Department – (919) 496-2533  

 

Chiropractors  

Louisburg Chiropractic Center – (919) 496-4664  

Robbins Chiropractic Center – (919) 556-3333  

Youngsville Chiropractic Center – (919) 556-2001  

 

High Risk Obstetrics/Prenatal 

Duke University Medical Center – (919) 684-8111  

Maria Parham Women’s Care – (252) 492-8576  
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Dental Health Providers  

Bunn Family Dentistry – (919) 729-1103  

Franklin Plaza Dentist – (919) 853-6453  

Hardy Family Dentistry – (919) 496-3088  

Dr. Bert Kelling, DDS – (919) 496-6555  

Louisburg Family Dentistry – (919) 496-1100  

Axiom Dentistry of Louisburg – (919) 298-2008  

Clark Family Dentistry – (919) 562-2400  

Dr. E. Smoak Ackerman Dentistry – (919) 488-0233  

 

Parks and Recreation  

Franklin County Parks and Recreation – (919) 496-6624  

The mission of the Parks and Recreation Department is to promote the quality of life by serving the community’s needs 

for leisure, parks, information and referral, by providing quality and affordable recreational programs and services to all 

residents.  

 

Hotlines/Help Numbers  

Alcohol/Drug Council of NC – 1-800-688-4232  

Americans with Disabilities Act Hotline – 1-800-514-0301  

National Drug Helpline – 1-888-633-3239  

CDC National AIDS Hotline – 1-800-CDC-INFO (1-800-232-4636)  

Children with Special Health Care Needs Help Line – 1-800-737-3028  

Cleft Lip/Palate Support – 1-800-24-CLEFT (1-800-242-5338)  

National Runaway Safeline – 1-800-RUNAWAY (1-800-786-2929)  

NC Poison Control – 1-800-222-1222  

NC Family Health Resource Line – 1-800-FOR-BABY (1-800-367-2229)  

STD Hotline – 1-800-227-8922  

Substance Abuse Hotline – 1-800-662-4357  

Suicide Hotline – 1-800-273-8255  

QuitlineNC - (800) QUIT-NOW or QuitlineNC.com The Quitline is a free and confidential service that pairs you with a 

coach to help you quit tobacco products.  

 

Grocery Stores  

Carlie C's IGA - 115, S Bickett Blvd, Louisburg, NC 27549  

Food Lion - 321 S Bickett Blvd, Louisburg, NC 27549  

Food Lion - 33801 US-1, Franklinton, NC 27525  

Food Lion - 649 Main St, Bunn, NC 27508  

Food Lion - 1160 US 1 North, Youngsville, NC 27596  

Moss Foods - 812 S Bickett Blvd, Louisburg, NC 27549  
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Walmart Supercenter - 705 Retail Way, Louisburg, NC 27549  

 

Child Care  

Louisburg  

ABC Adeventures Preschool and Child Care - (919) 496-2886  

Almost Home Wee Care, LLC - (919) 556-4121  

Edward Best Elementary Pre-K - (919) 853-2347  

Kid's Zone - (919) 496-6433  

Little Angel's Child Care Center - (919) 497-4032  

Louisburg Elementary Pre-K - (919) 496-3767 

Nelson Head Start Center - (919) 496-4585  

Precious Beginnings Child Care - (919) 496-4200  

Saint Paul Presbyterian Day Care - (919) 496-2069  

The Kid's Corner - (919) 497-5670  

Youngsville  

Children's Ark Creative Learning Center - (919) 556-7222  

Kids Learning Academy, Inc. - (919) 554-1881  

Long Mill Elementary Pre-K - (919) 554-0667  

Shining Time Child Development Center - (919) 556-4989  

Franklinton  

Dream World Academy - (919) 494-2177  

Franklinton Elementary Pre-K - (919) 494-2479  

Franklinton Head Start - (919) 494-1628  

Franklin United Methodist Church Day Care - (919) 494-5177  

Bunn  

Bunn Head Start - (919) 496-0175  

Helping Hangs Child Care of Bunn - (919) 496-3862 

 

 

 


